
e

When Results (aunt. ISO Standards.

. I$P'TC 17'il\
Toliyo .. ...

. ~nvl":OIUR..ntal
vQ(abula,.,

. QJI.$me$J.
aviatiopaod
ISO908~

~
~

".

..

'"
~

~



'?¡¡~ ISO MANAG"fM¡NT
. SYSTEMS is published

.~ six timesayear
by the Central

Secretariat01ISO(International
Organizationlor Standardization)
andis availablein English,
FrenchandSpanisheditions.

publisher: ISOCentralSecretaria!,
1, ch. de la VOie-Creuse,

Casepostale56, CH-1211Geneva20,
Switzerland.

Tet. + 4122 749 01 11-
Fax + 41 22 733 34 30.

E-mail central@iso.org
web www.iso.org

Editor in Chiel: RogerFrost.
Contributing Editor: Garrytambert

Artwork: PascalKriegerand
PierreGranier.

A one-yearsubscription
(six issues)to ISOMANAGEMENT
SYSTEMScosts128 SwissIrancs.

Subscription enquiries: Sonia
Rosas-Friot,ISOCentralSecretariat.

Tet. + 41 227490336.
Fax + 41 22 749 09 47.

E-mail sales@iso.org

Advertisingenquiries:
ISO Central Secretoriot,

Case postale 56, CH-1211 Geneva 20,

Switzerland.
Contact:RégisBrinster.
Tet. +41227490244.

E-mail brinster@iso.org

@ ISO,May-June2009
ISSN1680-8096

The views expressed in
ISO MANAGEMENTSYSTEMSare

those of the authors. The advertising

01 products, services, events or

training courses in this publication

does not imply their approvalby ISO.

Coverphoto:MontageISO

~

~ CONTENTS

" VIEWPOINT 5

Journalist's eye view of certification in Japan

Yusaku Nakao heads ISOS, Japan's principal magazine concentrating on
ISO management system standards.With more than a dozen years' experience in
the field, he is well placed to provide aperspective from one of
the top user countries of the standards.

9SPEClAlREPORT

The media and ISO management systems
This article gives a multi-faceted perspective of the relationship between the
media and ISO management system standards.-

- An overview of how ISO management system standards (MSS) are portrayed
in the media

- The media as an important channel both for ISO to make
known its MSS and for certified organizations to promote
the latter as an added value

- Media companies as users themselves of ISO MSS.

. ISO 9001-based standards for media industry gain first users

. Spanish newspaper makes headlines with ISO 9001

ISOINSIDER 25

ISO/TC 176 Tokyo plenary reviews ayear of achievement ISO's largest technical
committee ISO/TC 176, Quality management and quality assurance, responsible for the
ISO 9000family, held its 26th plenary meeting in Tokyo, Japan, from 23-28 Pebruary 2009-
Upcoming developments from the committee include a new edition of its successful handbook
on ISO 9001for small business, plus a standard on customer satisfaction in business-to-
consumer e-business.

New ISO standard will facilitate implementation of ISO 14000 series in 12languages .New
IWA 4 to enhance trust and increase reliability of local government .New CD collection of
ISO/lEC standards and guides for testing laboratories and inspection bodies . ISO stand-
ard for access panels aims to increase effectiveness of market, opinion and social research

INTERNATIONAl 33

Business aviation standard incorporates ISO 9001 concepts
Business aviation is growing fastoIn response, the International Business
Aviation Council developed the "International Standard for Business
Aircraft Operations" to raise operating safety and efficiency. Incorporating
ISO 9001:2000-relatedconcepts has strengthened thestandard and made ir

a "minimum must" for today's business aviation operators.industry.

STANDARDSFORSERVICES 38

Trinidad and Tobago boosts tourism quality through standards

Overdependence on oil and gas revenues is driving Trinidad and Tobago to
diversify its economy by targeting the tourism industry for development. Standards
are playing a key role in raising its quality as a tourist destination, as part of a
major government initiative.
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